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Harrison Spinks
The True Bedmakers

Join our family

Harrison Spinks is a family business with a focus on quality, innovation and sustainability. We’re not your average
business, but if you're willing to work hard, get stuck in and have some fun along the way, then we’d love to
welcome you to our team.

To help us achieve our vision of becoming world leaders in luxury sustainable comfort, we have five core values
that we encourage everyone to work towards:

We are Proper

Our business is a family one, and we treat it, and everyone in it, as our own,
respecting each others skills, expertise and point of view.

_ We are Planet Friendly

Sustainability is at the forefront of all our decision making. We work with the
planet, not against it.
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We are Proud

“ We are proud of our heritage and being experts in what we do. We are proud to
be part of the Harrison Spinks family and change the way the world sleeps.

We are Pioneering
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We encourage our skilled teams to constantly develop their talent, build on
their knowledge, and flourish in the workplace to innovate.
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Neutral
Organisation
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SUSTAINABLE COMFORT TECHNOLOGY
ZERO LANDFILL
TECHNQOLOGY

harrisonspinks.co.uk/work-for-us


https://www.harrisonspinks.co.uk/work-for-us

Job Description

Job Title: Process Operative

Reporting to (position): James O'Sullivan

Hours of Work: Monday - Thursday 06.00 - 16.00
Role Location: Unit 501, Dewsbury Road, Leeds Ls11

Job Objectives:

As a Process Operative — Returns, you will be responsible for inspecting, processing, reporting and performing root cause
analysis on all returned products.

As the designated Showroom Champion your role will be to work closely with the marketing and sales teams to ensure that all
showroom requirements are met.

Main Duties::

Designated showroom champion - working alongside the sales team, changing layout of showroom, updating stock with latest
products, dismantling beds, assisting with showroom clearances & keeping the showrooms neat and tidy.

Assist with all aspects of staff sales, including stock control and record keeping.

General house keeping.

Inspect and process returned items to indentify and report errors.

Use various computer programmes to input data.

Assist the team using the SALA roll pack machine to roll mattresses, per production requirements.

Any other duties deemed necessary



Essential attributes:

e Hungry - a manageable and sustainable commitment in doing a job well and going above and beyond when it is truly required.
e Smart - asks good questions, listens to what others are saying and stays engaged in conversations intently.

e Humility - shares credit, emphasises team over self, and defines success collectively rather than individually.

Key Skills:

Attention to detail and ability to work well under pressure

Confident communicator (written & verbal)

Comfortable with heavy lifting and Loading/Unloading Vehicles.

Ability to work on own initiative

Ability to work alone and part a wider team

Ability to work to deadlines

Time keeping

Enthusiastic and flexible approach to react on a day-to-day basis to all requests, both internal and external.

Person Specification:

Full Drivers License (desirable but not essential)

Basic Understanding/ Knowledge of IT (using stock control platform AX)
Experience using AX (desirable but not essential)

Physically capable to lift beds & mattresses.

Pay:

Closing Date:

Send your CV and covering letter stating why you are interested in this role and outline the expertise you could offer if you
were successful with your application to:

talent(@harrisonspinks.co.uk


mailto:talent%40harrisonspinks.co.uk?subject=
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